Memberlink Flow Chart

For main menu of services press 1.

If you have received a new card and are calling to Activate your card

press 2.

Calling to report a card lost or stolen or not received press 3.

Main menu of services
Enter your account number and press #
Enter your access code and press #

Calling to report a card lost or
stolen or not received

To block a specific card on this account press 1
To block all cards on this account press 2
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To speak to an Operator
press0
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To speak to an Operator
pressO

Previous menu press #

Transfers
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Credit Card Information
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Additional Options Press 6
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Year to date information press 1

To change preferences press 2

Change account press 3

‘ To speak to an Operator
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